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HOWDY!

Hope you are all doing well.

| am so excited that we are celebrating
our 75t year as an organization. Can
you imagine all the changes and
discussions that have taken place over
the last 75 years? After the FIWT
Convention in 2018 was over and |
settled down from all the excitement, |
got to thinking about all the FIWT

past presidents, the convention
themes, and the overall goals
throughout the years. How many times
do you think the FIWT Bylaws have
been changed over 75 years?

Tanya has a report on our travels so
far this year. | would like to take this
opportunity to share things happening
with FIWT. Please see listed below
some of the work the different
committees are doing to make FIWT a
successful organization.

The Education Committee is working
on getting some new classes approved
through TDI. Our goal is to increase
our FIWT library with more courses.

The Long Range Planning Committee
and the FIWT officers have reviewed
the FIWT Procedure Manual for each
of their positions. We will be sending
the local association presidents
proposed changes to those procedures
before the Mid Year Board meeting. If
you see anything you feel needs to be
changed in the Procedure Manual,
please notify Debbie Trees or Kristie.
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The Membership Marketing
Committee is making plans to help our
locals increase membership. This
committee never gets a day off. They
are searching for ideas year-round.

Thank you to our Insurance
Committee for making sure FIWT is
covered with the right insurance. We
will look at renewals in April.

For 2019 the FIWT Scholarship
Committee is Group # 2 which includes
Metroplex, Tarrant County, Dallas and
East Texas. We are already getting
emails from people who are interested
in learning more about the scholarship
process. This committee is sending the
FIWT scholarship information to area
schools.

Do you remember getting a couple of
scrapbook pages at the Post
Convention Board meeting? Please
take photos and add information
pertaining to when | visit your local
association. If you have the pages
completed you could bring them to the
Mid Year Expo and give to Sandra
Waters, Scrapbook Chair. This is very
important; If you do not assign and
turn pages back you will not be in the
Presidents scrapbook of memories.

Can you believe we already have two
members willing to step up and serve

DV 5HFRUGLQJ 6HFUHWDU\"

usually have solid commitments this
early in the year.
Continued on Page 8
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Thank you Sponsors
of the FIWT 74th Annual Convention in San Marcos, TX




Thank you Exhibitors of the 2018 FIWT Trade Show

AFS/IBEX, a division of MetaBank

Allied Trust Insurance Company

AmMWINS Access Insurance Services

Ashley General Agency

Aspen MGA

AU, Inc.

BankDirect Capital Finance

Bankers Insurance Group

Berkshire Hathaway GUARD Insurance
Companies

Brecht & Associates

Burns & Wilcox

Care Providers Insurance Services,
a division of NSM Insurance Group

CPRO Associates

GAINSCO Auto Insurance
gotoPremiumFinance.com
Hallmark Specialty

Home Warranty, Inc.

Honor Capital

ICW Group

AT

IPFS/Premium Assignment Corp.
Litchfield Special Risks
Markel Specialty Commercial

Midlands Management

NFIB3National Federation of Independent Business

Pennsylvania Lumbermen's
Mutual Insurance Company

Prime Insurance Company
Risk Placement Services
Risk Theory

Roberts and Crow, Inc.

Service King Collision

Service Lloyds Insurance Company
South & Western

Specialty Insurance Managers, Inc.

Standard Premium Finance
Management Corporation

STONEMARK, INC. - Premium Finance Group"

TAGA

TAPCO Underwriters

Texas Construction Safety Group
Texas Mutual

Texas Restaurant Association

Texas Schools Group

Texas Security General Agency (TSGA)
Texas Specialty Underwriters

The Insurance Record

The Parks Group, Inc.

TSLA

US Risk

USG Insurance Services, Inc.
Wellington Risk Insurance Agency, Inc.
Western Surplus Lines Agency

Wright Flood




WINTER ISSUE

President Report Continued from Page 1

| think this is so awesome! It is a lot of work
serving as an officer, but it is very rewarding as
well. If you have any questions about any
positions, please reach out to a current officer.
Thanks to Toni Campbell for serving as the
Nominating Committee chair.

Are you connected with FIWT on FaceBook? Did

you know we are on Twitter too? We are working

on getting to other places. The young people tell

me we need to get on Instagram and Snapchat, so
ZH-OO0 EH ZRUNLQJ RQ WKDW DOVR
there for FIWT news but we also like to share news
about your local events and meetings too. Send

any information you want posted to our Social

Media chair Karla Lofton.

The FIWT Under 40 Committee is working to
schedule us a community service project in Abilene.
All members are invited to help with the project

the afternoon of Thursday, April 11 th, the day
before the Mid Year Expo.

Last but not least, the Community Service
Committee has been working so hard to make this
a successful year. Thank you to Carol Hargis and
The Insurance Record for continuing to run a full-
page ad about our project and Organ Donation. Do
not miss our keynote speaker at the mid year
conference from Donate Life Texas and remember
to register online so we can get credit. We have a
few questions and we are getting the answers for
the members. Every week | hear about someone
who donated and saved three or four lives. This is
so precious especially if your loved one is the one in
need.

We are so excited all the committees are working
hard to improve the life of FIWT. If you would like
to know more or be involved, please ask an officer
or me and get on a committee to see how the inside
works year-round to better our organization. You
can start out small and work your way up. For
instance, we asked for people who would like to
pray at events and started a list for help in the
future. Sometimes small things end up being the
biggest support that we need.

We have some great things planned in Abilene, TX.
We had an excellent planning meeting with the

ladies of North Texas and the ladies of Abilene as
we prepare for the FIWT Leadership & Education
Mid Year Expo. Both groups are small but mighty.
We look forward to a rootin tootin time in Abilene.
<RX-00 ILQG WKH
information later in this issue. Our event is at the
MCM Elegante Suites which offers made- to-order
breakfast and afternoon reception. YEEHAW! At
the FIWT Mid Year Board Meeting we will hear
more about what the Galveston and El Paso ladies
have planned for us in Galveston at our 75 th
Annual Convention!

| am happy to announce at Abilene, TX, we will be
BRIding & GPYNtRY/Store RNHFEJQY evening. We will
have a spot setup for each local to sell baked goods
(must each be sealed and wrapped individually),
canned goods, sewing, crafts and home decor. The
good news is the money collected for the goods will
be split with %2 going towards your local association
and ¥z donated to FIWT. We are announcing this
so you have time to prepare for the sale and also
save your money to purchase the items. We have
great talent in FIWT. Maybe Karla will have some
cookies for sale and Kim have some cinnamon rolls?
| know we have some members that make jewelry
too (hint, hint).

In addition to the country store, we will have some
great entertainment. The Texas Tornadoes is a
local dance group that will be bringing us a
demonstration. Wear your boots and get ready for
some boot scootin!

, FDQ-W ZDLW WR VHH HDFK RI \RX DV

say Howdy!

IXOO VFKHGXOH DQ
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Join us for the FIWT County Fair in Abilene, TX!

On Friday, April 12t at the MCM Elegante we will host our FIWT Friday Night
Party as part of the FIWT Leadership & Education Mid Year Expo.

The Friday Night party starts with a buffet dinner. Bring your cash for the FIWT
County Fair Store after dinner. Bring any items that you might want to donate
to our sale. All proceeds of the sale will be split with %2 going to your local
association scholarship fund and %2 going to the FIWT Scholarship Fund.

Items might include:

x Baked Good, Canned Good, Hot Sauce, etc.
All food must be brought in a closed plastic covering or box and cannot be
consumed at the party. You will need to make your own arrangements if items
need to be kept cold prior to the event.

x Crafts and other homemade items
x Jewelry
x Home Décor, Art, etc.

Please be sure things are new or lightly used for donation. We did host a
County Fair in Abilene many years ago, and it was a huge hit so we are doing it
again!

Tables will be provided for display, but please have suggested prices listed on
LQGLYLGXDO LWHPV (DFK ORFDO LV UHVSRQVLEC(

including collecting money.

Following the sale, we will have additionalente UWDLQPHQW
you in Abilene in April!

Contact Kristie Gray at fiwt@msn.com
or 1-800-856-6677 for more information.
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President Elect

Wendy Rhoden, CISR, CAM, CIPT

As President Elect, | am super excited
for Mid Year and Annual Conven-
tion. The Officers spent the weekend
of January 11th brain storming and planning for
the 2019 Mid Year Expo. And we are looking so
forward to seeing you all real soon.

My goal this year is to grow our membership by 50
new members. So | am hoping that each local has
rounded up at least one new Cowgirl or Cow-

boy. So testing each local to see who actual reads

this report. The 1st local President to email me
ZLWK D QHZ PHPEHU .-V FRQWDFW LQ
ceive 50 points.

If anyone has any questions or needs any infor-
mation on the Membership Contest, please let me
know. | am always here to help in any way | can.

——

Vice President

Sue Finke, ACSR, CPIW, CIC

,W-V KDUG WR EHOLHYH ZH DUWHR PIOW KD@J QHZ Hfybulheed ®refrésher

halfway from Convention to Mid Year!

,*YH EHHQ EXV\ SXWWLQJ WRJHW KH UbWfistie (SIdkuBryy th&FEMNVT website, or contact

lineup and teachers for the Mid Year classes, and
you will see the schedule soon. The Mid Year
Education schedule includes 7 hours of CE and

2 ¥ hours of Non-CE classes, plus 2 hours of
CIPT- Module 6, and the 1 hour CIPT update for
those working toward or who already have the
CIPT designation.

Remember to also keep track of classes given at the
local level, both CE and non-CE, to earn points for
the Education contest, and provide FIWT classes,
utilizing the FIWT teachers. This will keep all of us
learning and growing in our industry. Have you

HYHU QRWLFHG KRZ WUXH WKH ROG DGDJH LV "\RX OHDUQ

on the contest rules, please see the email sent out
me.

At the recent Winter planning meeting we solved

WKH :RUOG DQG &RXQWU\.V SUREO
not that large a scale. Would you believe FIWT

business, both current and future was discussed,

solved, and the meeting proved to be very

productive for the officers and committee members

who attended, either in person, via conference call,

or FaceTime? New classes are being developed to

keep the curriculum fresh for FIWT members.

Keep learning and thinking FIWT!

Recording Secretary

Esther Torres

Hey Peeps, Thank you again for electing me into the
2018-2019 recording secretary position. It is a great

honor and privilege and | look forward to moving up

the ranks.

Our winter planning session was a wonderful
learning experience and we got a lot done. | hope

\RX-UH DOO ORRNLQJ IRUZDUG WR
me.

Stay warm during these cold days and make plans to
kick it with us at Mid Year in April!

HF



2018 t 2019 FIWT MEMBERSHIP CONTEST

CONTEST DATES: 11/1/2018 to 9/30/2019

> $Ppwps v JUE }}8e vV %o puEe Vv EIUV P p% *Ju w AvE us E->
will work:

x Each New Member will earn your local association 10 points.
x Each former FIWT past member that joins back will earn your local association 15 points.

x For each new person that you invite to join your local association meetingamilyou
20 points.

At the end of the year, each local association will turn in their totatsthe local with the most
points will earn $100.

LOCAL ASSOCIATION

NAME OF PERSON COMPLETING FORM:

Name Date New Member Returning New Contact
Member Attended
10 Points 15 Points Meeting
20 Points
Examplet Jo Smith | 11/1/2018 20 Points

Please return the form to Wendy Rhodenvatndy.rhoden@piainsure.com
no later than 10/1/2019.




2018/2019 FIWT Education Contest

This education contest is for the local associations only, not for individual
members. The prize amount is $100 to the local association with the most
points.

1.

w

Each CE class held by the local association counts 1 point for each hour of
CE held. The number of class hours will be multiplied by the number of
attendees to get the total number of points for that class. It will be turned
in as follows:

Class title - # of CE hours x # of attendees

Holdinga CE class taught by an FIWT instructor adds 10 points per class.
Holding an official FIWT class add an additional 10 points per class.

If you have a non-CE education class, and it still pertains to business, it adds
10 points per class.

. Add an additional 50 points per attendee per class for attending the

Certified Insurance Professional of Texas class taught at Mid-Year and
Convention.

Points will start November 1, 2018 and end September 30, 2019, with the
excepton of the Certified Insurance Professional of Texas class. The CIPT class
taught at Convention 2019 can be added to this total, even though it is outside
the September 30, 2019 date.

You may contact me with any questiohsfinke@sbcglobal.nedr 210601-0931

Sue Finke
20182019 FIWT Vice-President



Help your clients
that .
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WORKERS’ COMPENSATION INSURANCE

WORK SAFE, TEXAS®

Slips and falls may be the most common cause of workplace injuries, beficletaceidents are the deadliest. Most of these
fatalities are attributable to cell phone use and not weatitglts. at's why Texas Mutual requires all our employees to
buckle up and refrain from any cell phone use while driving on work timeseaaskivej you and your clients to do the same.

We know it's a tough call, but it's easier than the one you might have to makeytaféefaanilaccident.

At Texas Mutual, we're changing the way workers’ compavgrts &nd your clients. To learn more about our resources on
driver safety, go to

©2019 Texas Mutuall | frssmacneecCConppayy



WINTER ISSUE

Corresponding Secretary

Tanya Wyatt, ACSR, AINS, CAM, CIPT

Howdy!! Cindy and | have loaded the wagon and San Antonio in March. ,I \RX KDYHQ -W VHQW |
saddled up the horses to hit the trail for the start of request for dates please do so. We are looking

our Presidential visits. In November we traveled to forward to seeing everyone at Mid Year in

Tarrant County to install their officers with a Happy April. Until we meet again.....Happy Trails with

Trails flared theme.  In December we hit the trail FIwTH!

again to East Texas and attended their Christmas
party. We had a great time bargaining for gifts (|
thought that sounded nicer than stealing gifts). We
already have plans to attend Austin in February and

Immediate Past President

Shanna Sutton, CISR, CIPT

Hello, Please keep your eye out in the next couple of months
) _ . for information regarding the FIWT Leadership
As Immediate Past President things have slowed Award and the FIWT Community Service Award.

down for me. | am happy but truly miss seeing
HYHU\RQH PRUH UHJXODUO\ , FDQ-W ZDLW WR VHH HYHU\RQH
at the Mid Year Conference in Abilene.
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Executive Director

Kristie Gray

75 years!!!

Wow! Many organizations come and go...FIWT has held together for 75 years. That is HUGE! Give you rself
a pat on the back. | think our western theme this year is very fitting 3 75 years of Happy Trails in Texas!

We are excited to celebrate throughout the year. We have some fun things planned thisy  ear. For example,

at the Mid Year Conference we are hosting the Country Fair again. | recall many years ago standing at the

podium when Cynthia Pinson and Carolyn Maples like to run me over to get to someth ing at one of the ta-

bles (I love those ladies). There was such excitement about it. We had no idea how it would all turn out but
HYHU\RQH VHHPHG WR ORYH LW :H NQRZ ZH KDYH WHHD HIQDWH GX IR ONK\L Q O
create...and this time 1/2 of all money collected can be saved by your local and 1/2 goesto F IWT. | have a

few things in mind | might do too. Fun fun!

Those who know me know | always say 2 | am motived by the budget. What | mean by that is that | love new
ideas but it has to fit in the budget. With that being said, we do have to spend money to m ake money. | was
able to attend the Small Agents trade show last year and this year we are explo  ring some new options. Also,
| will be at the Houston Insurance Day later this month so | hope to see you there

, JRW IRUZDUGHG DQ HPDLO IURP D ),:7 PHPEHU 6KH ZDV HPDL®&ID@I Z\L W
),:7"w , DP KDSS\ WR VKDUH DOO WKDW ),:7 KDV WR RIITHU HPRKW WRPRI

email signature. You never know where that might lead. You are the best marketing material f or FIWT.
Share why you love this organization so much. | am happy to give anyone the specifics, but | know that if
you share from your heart, it will show. There are so many passionate people in this organizat ion. | feel so

blessed to work with you all. Here is to 75 more Happy Trails for the future of FIWT!

VK $ QQXDO& RQYHMRQ

7KXWGD\ 2 FVREHU VR 2 FVREHU

0 RRG\ * DUGHQV
6 HYHQ + RSH %G * DOYHWRQ 7;

* RO 7 RXUQDP HQW 7 KXU/GD\ 2 FVREHU
7WDGH 6KRZ 2 ) UGD\ 2 FVREHU

Z72Z7Z),. 7 FRP HYHQW KW [IRUP RWH LQIRWP DVIRQ
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The 2018 FIWT Leadership Award was presented to
Conya Harris of Johnston Fiss Insurance. Conya
served as the FIWT President 2011-2012. She has
served as the Members At Large Representative for
years in trying to keep those members throughout the
state connected to FIWT.

7KH QRPLQDWRU ZURWH« "6RPH RI &RQ\D:-V KHU ILQHVW
qualities are her ability to be so sweet, so
knowledgeable, so willing to help anyone at any time
and come off as though SHE appreciates helping you.
She is someone | look up to as a Beacon of how to
conduct myself. You would never know how much she
has on her plate because she never complains 2even at
DP , WUXO\ EHOLHYH VKH GRHVQ-W HYHQ WKLQN RI KHUVHOI
DV WKH OHDGHU WKDW VKH WUXO\ LV pu

Litchfield Special Risks sponsors the Leadership
Award each year and pictured with Conya above is
Danielle Lavallee Wasson (on left) of Litchfield Special
Risks.

Susan Tyner of Higginbotham in Wichita Falls, TX won the

2018 FIWT Community Service Award. Susan has served

DOO ),:7 RIILFHUV:- SRVLWLRQVY DW WKH VWDV
the chair of various committees including Community

Service.

In her local community Susan is involved with the County

6KHULII-V $OXPQL $VVRFLDWLRQ WKH +XPDQ
Texas Pit Crew, a volunteer group to help animals. She

was a big part of a Battle of the Bands fundraiser for

/[LEE\-V &DXVH /ILEE\-V &DXVH LV D ORFDO FI
sick little girl who wanted to help others. Susan also

RUJDQL]J]HG D %DWWOH RI WKH %DQGV IRU WK
Association in her area as well. It is easy to see community

VHUYLFH LV D ELJ SDUW RI 6XVDQ:-V OLIH

North Texas Insurance Professionals sponsored the award
in 2018 in honor of a former member Frankie Wooster.
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FIWT Committee Chairs

If you have any interest in getting more involved in FIWT, contact any of the committee chairs list

Budget Audit - Gigi Heffernan

ByLaws & Standing Rules - Conya Hatrris
Parliamentarian - Sharon Foster
Long Range Planning - Debbie Trees
Education Resource - Vanessa Torres
Membership Marketing - JoAnna Ringel
Community Service - Carol Hargis
Insurance - Jessica De Anda

Past Presidents - Judy Walker
Scholarship - Cynthia Pinson
Scrapbook - Sandra Waters
Nominating - Toni Campbell

Tellers - Cindy Condron

Minutes 2Janie Frias

ed below.
CISR (CIC) - Linda Saupp
Windstorm Pool - Meagan Hoff, Debbie Johnson
Mid Year Conference - Debbie Anderson
Susan Tyner
Bowling Tournament - Bob Havey,
Jocelyn Chambless and Tammy Tabor
Convention - Erin LeBlanc,
Gigi Heffernan and Vanessa Torres
Golf Tournament - Shannon Dahlke Applegate
JimmieGale Berg
FIWT Under 40 - Destinie Kindle

Social Media - Karla Lofton

ByLaws Chair

Chair: Conya Harris

The committee has received a few requests from locals needing to update their ByLaws. If
your local has any changes for your ByLaws, please submit them to the committee for
approval. Please send them to conyaharris@johnstonfiss.com .

Nominating Committee Chair

Chair: Toni Campbell

Have you thought about serving FIWT as an officer? Are there opportunities you would like

to see made available to FIWT members?

FIWT needs thinkers and leaders to move us

forward. You would have the opportunity to develop new programs etc. for our ever-changing
industry to help our organization keep up with the changing times. Now is the time to start

thinking about it. Visit with any of the officers at any time to find out more about
the positions. FIWT needs future leaders. We need YOU!  Nominations will be
accepted at any time, but for planning purposes we ask that nominating forms be

in by September 21, 2019.
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Scrapbook Chair Chair: Sandra Waters

HAS CINDY COME TO VISIT YOUR LOCAL ASSOCIATION?
,/ VR WKHQ ,:P ZDLWLQJ RQ \RXU VFUDSERRN SKRWR PHPRU\ SDJHYV

Reminder: Your Local Association is responsible for making scrapbook pages when Cindy & Tanya come to
visit you.

Remember it was announced at the post convention Sunday morning meeting. To make it easierf  or this

committee to make a complete scrapbook of all of her visits each local is now responsible for makingasf ew or
as many 12 x 12 scrapbook memory pages for her scrapbook and send it to Sandra Waters to be part of the

larger book.
If anyone has any further questions please feel free to contact me.

Sandra Waters 2 sanmic25@yahoo.comor 817-832-0283

Thanks and hope to see everyone at the Mid Year conference in Abilene.

Bowling Tournament Liaisons
Chairs: Bob Havey, Tammy Tabor, Jocelyn Chambless

Join us in Abilene for the FIWT Bowling Tournament at PrimeTime Family Entertainment. We are
preordering food this time so it will be ready for us when we arrive. Choose betweenah  amburger meal
or pizza meal. Lunch will be at PrimeTime from 12:00 pm to 1:00 pm and we will have two game s of
bowling after that. Bring a little cash as we will have a 50/50 pot and a raffle drawing. We will have a

few door prizes too. We look forward to seeing you in Abilene on April 12th!

FIWT Under 40 Chair: Destinie Kindle

/| u WEE v30oC }vs YvP ]+ & v8 }EP v]i Y}ve 8} .v <}u }v AZ} }po

(JE <}u 3Z]VPX Z Vv30C *%f}|-ZAPSZE AJudZ C E Z AJvP u YvP 3§} ]
Alpo pe pe (JE v AJoo P «vP | 8} u X / %0 v 8} Z A <huidZ]vP §.
JE AWil v }( }JHE. U A EC}v o« Ao }u X
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Education Resource Chair: Vanessa Torres

Mary Gunn and Teri Jones have done it, so have Cindy Condron and Carol Tower. Even our illust rious
President Cindy Jordan has...RETIRED! 6R ZKR-V QH[W"
,-O0 WHOO \RX ZKR 6KHUULII $QG\ 7D\ORU DQG "HSXW\ %DUQH\ )LIH 7K

We currently have three Mayberry classes approved by TDI. 7ZR Rl WKH OD\EHUU\ FODVVHV ZL
the end of March. 7KH WKLUG FODVVY 7KH 3LFNOH RQH ZLOO "UHWLUHp DW WK

P VXUH \RX PD\ EH DVNLQJ "% XW 9DQHVVD ZKHUH ZLOO ZH JHW RXU (\

'HOO LQ FDVH \RX GLGQ-W NQRZ LW WKDW:V ZKDWheR 3dthe(p WL RQ &F
and exciting C.E. courses tailor made for our membership by our membership.

,-P H[FLWHG WR VD\ ZH KDYH MXVW UHFHLYHG 7', DSSURYDWRBRROD KU (!
entitled The Princess and the Policy.

Your Education Committee and instructors will be meeting Friday evening at Mid Year to discu SS new
ideas, phasing out of Mayberry and how we can best serve you. All who are interested are
welcome to attend.

Golf Tournament Liaisons Chair: Shannon Dahlke
Co Chair: JimmieGale Berg

689( 7+( " $7(

),: 7 US$QQXDO* RO 7 RXUQDP HQW
7KXUVGD\ 2FWREHU
%D\RX &LW\ *ROI &OXE

7HG 'XGOH\ '"ULYH
7H[DV &LW\ 7;
1RRQ 7HH 7LPH
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Dallas

Where has the time gone? Things have been busy.

In October, DAIP amended our by-laws and elected new officers for the
2018/2019 term. The new officers were installed at the November meeting by
FIWT Past President, Shanna Sutton. The DAIP officers are

President Robin Greenlee
Vice President Lori Covey
Treasurer Carol Leslie Hargis
Recording Secretary Jan Savage

Pecans were everyone in November also. We had our annual
pecan sale to sponsor our educational scholarships. Great Job
Ladies!

December DAIP had our annual Christmas/Holiday party at the home of Robin Greenlee. The

attendance was fantastic. There was plenty of good food, drinks, and a fun ornament exchange

game. We collected items and cash to purchase items to be taken to a senior citizens home. The
FROOHFWLRQ RI LWHPVY DOPRVW ILOOHG -DQ 6DYDJH:V )RUG (GJH

At our January meeting we had a fantastic speaker from Donate Life, Kristian Rush. Kristina was
very entertaining and enlightened all of us about what happens in organ donations.

JHEUXDU\ LV FUHHSLQJ XS RQ XV ZLWK RXU 9DOHQWLQH:-V PHHWLQ
7TKDQNVJLYLQJ &KULVWPDV DQG 1HZ <HDU:V KROLGD\ DQG KRSH \I
special.

DAIP, MIP and TCIP will be hosting our 2 nd Annual FIWT Sisters Crafting for a Cause-Organ
Donation on May 4 t, 2019 at 1: 00 p.m. at Hammer & Stain in Fort Worth. Come out and have
some fun for a great cause!

Looking forward to seeing everyone in Abilene.
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El Paso

Happy New Year! Hope your New Year is off to a
PDUYHORXV VWDUW -

We hope you all had a joyous time with your family
and friends this holiday season as well.

IPEP Thanksgiving turkey/food drive was a wonderful
success. We fed 17 students and their families from
Henderson Middle School. Community Service chairs
Tammie Burns and Susan Dearborn organized this
event for us and what a marvelous feeling it is when
we can give to our community.

At our annual Christmas Social we fulfilled Christmas

lists for 36 children from Hope of Cottage Preghancy

and Adoption Center, which was organized by our

FRPPXQLW\ VHUYLFH FKDLU 7DPPLH %XUQV ,-P VXUH WKH
families and children had a marvelous Christmas.

Many thank yous to our IPEP community service

chairs for organizing these events for us, what a

success. We are so grateful to our members, sponsors,

family and friends for their continued participation

and support with all our IPEP events.

What a festive and marvelous time we had at our
DQQXDO &KULVWPDV 6RFLDO 'RQ-W PLVV RXW QH[W \HDU

IPEP is starting the new year with the following events:

Honoring IPEP Past Presidents in our upcoming
February 7, 2019 luncheon

2019 IPEP Scholarship applications are currently
being accepted for the summer college session.

Plans are in the works in providing some more CE
classes

Feb/ March Fundraiser to support Stand with Estela
fund 2 Breast Cancer

More information to follow.
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Houston

Eight Members (4 of them were new to HIP events) went to the Kinder Emergency Shelter on
December 8, 2018 and put on a stocking decoration party for the kids! There were 14 amazing kids
WKLV YLVLW DQG DIWHU WKH\ "JOXH JXQQHGu DQG "JOLWWHUHGUY
colored glue on their stockings - we had a contest. Local judges from HIP thoughtfully picked
winners for 1 st, 2nd/ & 3d SUL]J]HV IRU "ORVW &UHDWLYHu GHFRUDWLRQ RI
think everyone did) We played inside games, beanbag toss, ring toss and had a putting green for

small prizes and presents under the tree which were all donated by HIP and HIP members. Pizza

was served for lunch which was sponsored by Ashley General Agency. We are planning our Easter

event very soon. Thank you to everyone for their caring and support!  Happy New Year!
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Metroplex




WINTER ISSUE

North Texas

Howdy! From the great big city of Wichita Falls!

North Texas Insurance Professionals installed our new officers in October after closing out a

great 2017-2018 year. Our new officers are as follows: Debbie Anderson, President;  Cindy

Jordan, 1 st Vice-President; Susan Tyner, 2 nd Vice-President; Sharon Foster, Secretary; and Tanya
Wyatt, Treasurer., 'HEELH LV YHU\ JUHHQ DQG QHZ WR WKLV SRVLWLRQ
pictures to submit. But definitely will next time!

‘H KDYH D ORW WR ORRN IRUZDUG WR LQ WKH FRPLQJ PRQWKV U
programs. :H KDG D JXHVW VSHDNHU DW RXU -DQXDU\ PHHWLQJ IURH
Office Alumni Association. Wichita County has memorials for policeman and firefighters but not

one for the Volunteer )LUHILJKWHUYV DQG 6K HibWwad very@msis{aatic Bnd grateful

for their recent fundraising efforts. He informed us about their events and the amazing life-siz e
PHPRULDO WKDW LV EHLQJ HUHFWHG IRU IDOOHQ 9ROXQWHH¢U )L
encouraged our attendees to take the free course that they offer, which includes shooting guns

and driving squad cars! Talk about exciting, fun and scary all at the same time!!

We are currently working toward having our very first golf tournament to be held in the late
summer/early fall. Golf tournaments usually do well in this area, so we decided to have one in
September. Susan Tyner is taking the reins on this project so if anyone has any suggestions
please send her an email or give her a call and offer some advice.

17,3 KDV D VRIW VSRW IRU WKH &KL ON&drd gwaysteadyDaRdDnHlirgiio Z R U N
serve whenever they need us. We are a small community with a big heart. And speaking of big
KHDUWV«ZH DUH KRQRUHG WR KDYH WKH UHFLSLHQW RI WKH ),:7
our local association. Susan Tyner is a humble person, but deserves to be recognized. We are so
proud of her! FIWT, thank you for acknowledging all of her hard work and dedication to our
local community. You are the best!

We all look forward to a very exciting year!

Members At Large

Members-at-Large 2 Conya Harris

Our numbers are down starting out this
QHZ WHUP ,-O00 EH IROORZL
that did not renew. If you know of any one
interested in becoming a Member- at-Large,
please contact me at 682- 247-6634 or
conyaharris@johnstonfiss.com .

Ut
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San Antonio
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Tarrant County

We closed our year at TCIP with our December Holiday party with our annual ornament gift
exchange.

We also collected money to purchase diapers & wipes to donate to Center for Transforming
Lives. Destinie Kindle dropped off 2112 wipes and 767 diapers at the beginning of the year!

We will be hosting another Craft for a Cause 2019!

Attached is a flyer for the event we will be holding this year on May 4  t at 1pm at Hammer & Stain
in Fort Worth. Funds raised by our fundraiser will be sent to FIWT for organ donation. Below is the
link for registration. Please forward to your members. If anyone has questions feel free to contact
Destinie Kindle, dkindle@simtexas.com

Link to register for event:
https://www.hammerandstaindfw.com/collections/private-parties/products/5- 04-2019-1-00pm-fiwt-
sisters-crafting-for-a-cause




DAIP, MIP & TCIP Present:
2" Annual

FIWT Sisters
Crafting for a Cause-
Organ Donation

You°re invited?

When: May 4, 2018 @ 1:00 pm
Where: 5411 Basswood Blvd #217, Fort Worth, TX

Join Dallas Association of Insurance Profession
Insurance Women of the Metroplex & Tarrant
County Insurance Professionals at Hammer &
Stain of Fort Worth for a Crafting for A Cause-
Diabetes event! Projects start at $25 and go up
$85 depending on what you want to make. The
supply EVERYTHING you need to make the crg
you want to make. Event is BYOB so feel free t(
bring something to drink

Hammer & Stain will be donating 15% of the
party proceeds back which will then go towards
&/td[e e }( S@rgaq Dodation

Space is limited to 35 people so register right
away!

Must register by midnight on Monday April 29 ™

There will be door prizes, to donate door prizes
contact email listed below.

For more information or questions email: dkindle@simtexas.co






FIWT

Leadership & Education

Mid Year Expo
April 12 and 13, 2019

MCM Elegante Suites
4250 Ridgemont Drive , Abilene, TX 79606

The hotel accommodations include all suite rooms
f Either king bed with full size sleeper sofa
or double beds with full size sleeper sofa
f Each guest room has two separate rooms
f 2TVs
f Microwave and refrigerator
f Small dining table with 4 chairs

The hotel also offers

Free Parking

Free Shuttle to/from Abilene Regional Airport
Free mok-to-order breakfast each morning
Free Managers Reception each evening

Full service restaurant

~h ~h ~h ~h ~—h

For more information about the hotel, please visitvww.mcmelegantesuites.com

For the FIWT Mid-Year Conference, the hotel is offering a special ratebdfi4 each night.
For reservations call 1-888-897-9644 or you can make reservations online through their
website.

MCM Elegante Suites is located across the street from Mall of Abilena full mall with

anchors JCPenney, Dillards and Sears and includes a food court and movie theater. A wide
variety of restaurants are located within a 1-mile radius including and Outback Steakhouse
within walking distance of the hotel. The Shopef Abilene are located less than 5 miles

from the hotel and includes Coldwater Creek, Old Navy and many other stores.
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FIWT Leadership and Education Mid Year Expo
April 12-13, 2019

MCM Elegante Suites

4350 Ridgemont Drive, Abilene, TX 79606
Tentative- Subject to Change

FIWT Under 40 Community Service Project
Thursday, April 11, 2019 3pm to 5 pmt Abilene non-profit

All members are invited to help out. We are in the process of working with agamizatio but they want to wait until a
little closer to April 11" before making firm plans. We hope you will plan to be there.

. ) Reqistration Open Dress: Business Casual or Western Wear (jeans ok)
Friday, April 12 g P

8:00 am 211:30 am
Foyer

Any registrant can pick up their packet from 8:00 am to 11:30 am
The registration desk will close at 11:30 am but reopen at 3:30 pm.

Charging Station Sponsor Program Sponsor

Back to the Basics of Business Writing: Spelling, Punctuation
and Vocabulary
Module 6 of CIPT, Certified Insurance Professional of Texas
Presented by Lori Chadwick, CIPT and Anna Marie Kizer, CIPT
9:00 am 211:00 am Brought to you by FIWT and Service Lloyds
Baja Ballroom

*This class is separate from the Mid Year Expo and ttefore additional fees apply.

With the growing use of text messaging and social media, the art of writing business ¢
has been greatly impacted. By using simple, clear, precise language and following a
rules, employees can become better communicators.

SHow to write for busy professionalsSChoosing words carefully S Keep it simple

CIPT Update Course- Basic Understanding of a Financial Statement
10:00 am 211:00 am Presented by Jan Kearbey, CWCP, CIC, CISR, CPIW, CIPT
Cancun Ballroom Sponsored by Service Lloyds

Update course is 1 hour, $25 fee separate from mid yeaegistration

FIWT ROU/?O’U,U Bowling Tournament

PrimeTime Family Entertainment Center, 4541 Loop 322, Abilene
Separate event from the Mid Year Expo and therefore additional fees apply.

12:00 pm 23:00 pm Sponsored by:

12:00 pm- 1:00 pm
Lunch

1:00 pm 23:00 pm
Tournament




3:30 pm 26:00 pm

4:00 pm 26:00 pm
Cancun Ballroom

6:15 pm 27:15 pm
Cancun Ballroom

7:30pm
Baja Ballroom

Saturday, April 13
7:30 am

8:15am 210:15 am
Cancun Ballroom

9:30 am 210:30 am
Acapulco Ballroom

10:30 am 212:30 pm
Cancun Ballroom

11:.00 am 212:30 pm
Acapulco Ballroom

Registration Desk Open

Emerging Trends- Agency Modernization
Filed for 2 CE hours

Presented by Clinton Houck
Sponsored by State Auto

FIWT Instructors Meeting
This meeting is for all current FIWT Instructors
and anyone wanting to become a FIWT Instructor.

Dinner and Party Dress: Business Casual or Western Wear

Evening will start with a Buffet Dinner and include the announcement
of the Bowling Tournament winners

Sponsored by

Registration Desk Open Dress: Business Casual or Western Wear (jeans ok)

Charging Station Sponsor Program Sponsor

2 HR CE 2The New ISO Cyber Liability Policy
and Commercial Lines Trends

Presented by Jim Gavin
Sponsored by IIAT

ISO has introduced a new cyber liability policy. We will review what it
covers and discover what else is going on in Commercial Lines market.

Excel Basics
Presented by Teri Jones, AU, PIWT, CIPT

Medicare and Retirement
Filed for 2 Hours CE
Presented by Mary Roth, CPCU, LUTCF, HB, ITP

Be The Engineer of Your Own Life
Presented by Danielle Lavallee Wasson
Sponsored by Litchfield Special Risks

The most successful people in our industry all have certain things in
common. And all of us have dreams and aspirations we wish would
come true! This seminar is focused on the building blocks needed to
be in the top 10% of this industry, to find more time to do the things
that you love and to live your best year everl Come prepared to laugh,

have fun and put your engineering hat on!



12:40pm 22:00 pm FIWT Lunch
Atrium Lunch is included in your registration fee.
Join us to hear from our guest speaker from Donate Life Texas

Sponsored by

1 HR - E&O Avoidance in E&S Placements
Presented by Susan Dearborn, CIC, CISR
Sponsored by TSLA

2:15 pm 23:15pm
Acapulco Ballroom

Placing business in the surplus lines market can be helpful to your client and
rewarding for you, but there are E&QO pitfalls that differ from placing business wi  th
admitted companies. This topic will help you identify and effectively deal with these
unigue exposures.

3:30 pm 24:30 pm

Cancun and Baja FIWT Mid Year Board Meeting

Mid Year Sponsors

Visit with these Exhibitors
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MCM Elegante Suites, 4250 Ridgemont Drive, Abilene, TX
April 12-13, 2019

Name: Designabns:
Company:

Address:

City: St: Zip:
Phone: Email:

Local Association: Non-member or ! Timer:

NOTE: A full registration includes classes starting on Friday afternoon and all day Saturday. Registration fees include Friday dinner
and Saturday lunch. Early Registration deadline is March 15, 2019. All fees ae non-refundable after April 1, 2019. Please write
legibly. All terms, listings, times and classes subject to change without notice.

Registration Fee: Postmarked Before 3/ 15 Postmarked After 3/ 15
(Check all that apply)
Full Conference

" FIWT Member $125 $145

" Non-member $155 $175
Certified Insurance Professional of Texas Module # 6

" FIWT Member $50 - Non-member $100
CIPT Update Course

" FIWT Member $25 - Non-member $50
ROUﬂdU,DBowling Tournament

Bowler $50

" Non-Bowler $20

Choose One " Hamburger Meal ~ Pizza Meal

Team Request (to play with local team or specific person)

Bowling Tournament will be at PrimeTime Family Entertainment Center, 4541 Loop 322 in Abilene. Meal choice must be ordered in advance.
Meal ticket will be included in your Mid Year registration packet. Sign up as a five-person team or a single participant +(singles will be placed
on teams) Each team plays two games. Prizes awarded for 1%, 2", 3™ and last place teams. The Bowling Tournament is separate from the
Mid Year Conference. Only those people that pay the fee as a bowler or non-bowler will be admitted to the tournament.

Extra Individual Function Tickets : Cost per ticket # of Tickets
Friday Dinner Only $50
Saturday Lunch Only $45

Total Amount Enclosed: $

Payment must accompany your registration! Make checks payable to FIWT.

Hotel Room Reservations Mail completed registration form and payment to:
MCM Elegante Suites
4250 Ri dgemont Drive FIWT
Abilene, TX 79606 2616 Portland Avenue, College Station, TX 77845

For hotel reservations, call 325-698 -1234 Pay online by credit card at www.FIWT.com/events.htm

Refer to FIWT Room Block

valid until March 22, 2019 Call 800- 856 -6677 for more information

or visit www.fiwt.com
Room rate $114 (single/double)




Leadership & Education Mid Year Expo
2019 SPONSORSHIPS

MCM Elegante Suites, 4250 Ridgemont Drive, Abilene, TX 79606
April 12 and 13, 2019

*Sponsorship payment must be received by April 1, 2019 to be included in printed ma terials.

All Sponsorships Include:
SProgram Listing SSponsor Signs at Event

SFlyer with Sponsor contact information included in all registration p ackets
SThank You Recognition in The Forum E-zine  SSponsor Listing on FIWT Website

¥ Friday Dinner Party Partial Sponsorship " $500
0 Includes one buffet meal ticket

¥ Saturday Luncheon Partial Sponsorship " $500
0 Includes one lunch meal ticket

% Program Sponsor wd 0“'

0o Exclusive sponsorship offered at $500 " $250
¥% Charging Station Sponsor s- Attendees can charge mobile devices

0 Exclusive sponsorship offered at $500 " $250
¥ General Sponsorships of the entire conference

o Platinum ~ $500

o Gold " $350

o Silver ~ $200

Additional sponsorships may be available. All sponsors from the previous year are given first
option to sponsor the same level in the current year.

Company Name:

Contact Name:

Address:
Phone: Email Address:
Preferred Sponsorship: Amount Enclosed:

Return completed sponsorship f orm with payment to:
FIWT, 516 Portland Avenue, College Station, TX 77845
Questions: Call 1- 800-856-6677 or fiwmt@msn.com



FIWT 2019?0U/70’U,0 BOWLING TOURNAMENT

SPONSORSHIP INFORMATION
Friday, April 12, 2019

PrimeTime Family Entertainment Center, 4541 Loop 322, Abilene, TX 79602

FIWT will host oufOth annual Bowling Tournament. This event will be separate from our annual
Leadership and Education Mid Year Expo and will be held on Friday, A@ril2019.
We are offering either a cheeseburger, fries and a drink or small pizza and drink as the food option.
Both meals come with one drink refill. Food choices will be made at the time of registration.

Sponsorships:

All sponsorships include:
One bowler (lunch, shoes and lane charges included)
Company Name on signs at Bowling Alley
Company Name on FIWT website

¥sAwards Sponsor (Limit One) egut ~ $300
X Prizes awarded for %, 2nd, 3rd and last D|5dd ms

¥aLunch Sponsor (Limit Three) © $250

¥,Bowling Lane Sponsors © $200

¥,Cash Donation Sponsor (specify amount)

Company Name: Contact Name:
Address:

Phone: Email Address:
Preferred Sponsorship: Amount Enclosed:

Payment must accompany registration form.

Make checks payablke to HWT.
Mail to
2616 Portland Avenue, Cdlege Sation, TX 77845

STUDY* SERVE xSUCCEED

Far additional information, call 1-800-856-6677



Name:

EXHIBIT APPLICATION

Limited Space Available

2019 FIWT Leadership & Education
Mid Year Expo
MCM Elegante Suites
4250 Ridgemont Drive
Abilene, TX 79606
Saturday, April 13, 2019

Company:

Address:

City:

Zip:

Phone:

Email:

Please write legibly. All terms, listings, times and classes subject to changatwithice.

NOTE: Allfees are n on-refundable after April 1, 2019

Exhibit Fee: $ 200
- Limited to 8 exhibit spaces

Extra Individual Function Tickets

Friday Dinner Social Only
Saturday Lunch Only

Total Amount Enclosed:

Includes: table, chair and Saturday lunch ticket
*If desired, a Friday Party ticket can be reserved in place of the Saturday lunch ticket.

Once reservation is received, you will receive an email confirmation.
Make checks payable to FIWT.

Cost per ticket # of Tickets
$60

$45

Hotel Room Reservations
MCM Elegante Suites

For hotel reservations, call

March 22, 2019.

325-698 -1234 . The FIWT room
block rat e is $1 14 for single/double and is good through

Mail payment to:
FIWT,
2616 Portland Avenue
College Station, TX 77845

Payment can be made by credit card
online at www.FIWT.com

Call 800-856- 6677
for more information




This six-part designation program

offers a series of courses designed to
enhance the everyday skill sets for
WRGD\YfV LQVXUDQFH SURI
course is presented by a Subject Matter
Expert with years of experience in the
insurance industry.

x Focus on Customer Service

x Building Rapport for Effective Problem
Solving

x Keeping Yourself Professional Business

x Etiquette and Professionalism

x Time Management and Organizational
Skills

x Back to Basics of Business Writing

The creation and delivery of the Certified
Insurance Professional of Texas designation
program could not have been possible without
the financial support of our partner, Service
Lloyds Insurance Company, and the

professional contributions of their Chief
Marketing Officer a long-term member, Jan
Kearbey.

FIWT Federation of Insurance Women of Texas
@FIWT

FIWT.TX

For More Information Contact
Kristie Gray
Executive Director
261 6 Portland Avenue
College Station, TX 77845
800 -856 -6677
fiwt@msn.com

Certified Insurance
Professional of Texas

Designed and Offered Exclusively by FIWT




Focus on
Customer Service

This training program is focused on sharing
professional skills in customer service that will
assist employees in performing at a higher,
more enjoyable level while satisfying the ever-
changing needs of the client.

Course topics include:
x Defining Quality Service
X Top Five Reasons Customers Return
X Making an Impression
x And more

Business Etiquette and
Professionalism

Building Rapport for
Effective Problem Solving

Business etiquette can be tricky, even for the
most seasoned insurance professional.
Through this interactive program you will walk
away with a better understanding of
appropriate professional behavior in the
workplace.

Course topics include:
x General Office Etiquette
X Top Business Etiquette Faux Pas
X Speaking to Coworkers
x And more

Building rapport is the first step in creating
a lasting relationship with coworkers and
clients. This course is designed to provide
basic tools in body language and verbiage
that will enable greater and easier
communication.

Course topics include
X Learning the Language of Rapport
x Matching Styles to Build Rapport
x Characteristics of a Problem
x And more

Time Management and
Organizational Skills

,Q WRGD\YV EXVLQHVV HQY
easy to lose focus on what the priority is for
the day. This course is designed to help
employees become aware of how they use
their time in organizing, prioritizing, and
succeeding in completing the task at hand.

Course topics include:
x Developing Realistic Plans
X Setting Priorities
x De-cluttering Your Office
x And more

Keeping Yourself
Professional 2\What Does
That Mean?

To succeed and move ahead in any industry,
employees need to demonstrate
professionalism. This course provides basic

information in understanding how to perform as
a professional.

Course topics include:
X How Professional Are You
X Humor +A Success Factor
x First Impression
x And more

Back to Basics of Business
Writing: Spelling, Punctuation
and Vocabulary

With the growing use of text messaging and
social media, the art of writing business
correspondence has been greatly impacted. By
using simple, clear, precise language and
following a few basic writing rules, employees
can become better communicators

Course topics include:
X How to Write for Busy Professionals
x Choosing Words Carefully
x Keep it Simple
X And more



FIW T Local Associations

FIWT is proud to have local associations throughout the state of Texas. For specificinf  ormation about events held by
the local associations check out their information sites.

Insurance Professionals of Abilene

Austin Association of Insurance Professionals
www.austinsuranceprofessionals.com

Insurance Associates of Corpus Christi
on Facebook

Dallas Association of Insurance Professionals
www.daiptx.com

East Texas Insurance Association
on Facebook

S

Insurance Professionals of El Paso
www.ipelpaso.org

Insurance Professionals of Galveston County
on Facebook

Harlingen Insurance Professionals
on Facebook

Houston Insurance Professionals
on FaceBook

Metroplex Insurance Professionals
www.metroplexinspro.com

North Texas Insurance Professionals
on Facebook

Insurance Women of San Antonio
WWW.iwsatx.com

Tarrant County Insurance Professionals
www.tcip-fw.com

Members- At-Large

Find us on



